
Organisation Phone No. Queries regarding

Police, Fire, Medical and 
Ambulance (Emergencies only)

000 (Triple Zero) • Dangerous of life-threatening situations

Organisation Phone No. Queries regarding

• For victims of crime, other than life threatening or time 
critical emergency situations

• Accidents resulting in a traffic hazard
Crime Stoppers 1800 333 000 • Reporting of crimes anonymously

National Security Hotline 1800 123 400 • Suspicious activity

Organisation Phone No. Queries regarding
Metropolitan Fire Service (08) 8204 3600 • General fire safety queries (non-life threatening)

Country Bushfire Information 
Hotline

1300 362 361 

• Active bushfires in a particular area
• Barbeques/BBQs
• Camp Fires
• Fire Bans
• Fire Ban Districts and Restrictions
• Bushfire Safety

Gas Emergency and Leak 
Reporting Service

1800 GAS LEAK 
(1800 427 532)

• Gas leaks

Organisation Phone No. Queries regarding
Health Direct 1800 022 222 • Free health advice from trained clinicians

Mental Health Triage Service 13 14 65 • Mental health emergencies

Poison Information Hotline 13 11 26 
• Information regarding poisonous chemicals, medicines, 
animals and plants

Lifeline Australia 13 11 14 

• Crisis support
• Suicide prevention (recommend to those at risk)
• Loss of friends/family due to suicide

BeyondBlue 1300 22 4636 • Advice and information regarding Depression and Anxiety

1800 RESPECT
1800 RESPECT 
(1800 737 732) 

• Support, information and advice to victims of sexual assault
• Support, information and advice to victims of domestic 
violence
• Support, information and advice to victims of family 
violence

IMPORTANT: In a life-threatening or dangerous emergency, call Triple Zero (000) first

Fire & Gas Leaks

IMPORTANT: In a life-threatening or dangerous emergency, call Triple Zero (000) first

Mental and Physical Health Services

IMPORTANT: In a life-threatening or dangerous emergency, call Triple Zero (000) first

Emergency Services

IMPORTANT: Please call Flinders Security Services on 8201 2800 after calling Emergency Services. Security will 
direct emergency vehicles to location.

Crime & Suspicious Activity

Police Assistance 131 444 



Organisation Phone No. Queries regarding
SA Water (Sewer blockage or 

overflow)
1300 883 121 • Sewer blockage or overflow

SA Water (Burst water mains) 1300 650 950 • Burst water mains

Organisation Phone No. Queries regarding

Mitcham Council Environmental 
Health Unit

(08) 8372 8888 • Compliance to Mitcham Council Food Safety Policies

Environment Protection 
Authority (South Australia)

(08) 8204 2004

• Reporting environmental incidents
• Noise complaints
• Waste & Recycling
• Air pollution
• Radiation
• Water quality

Water and Flooding

Legal and Regulatory Compliance (Government and Council)

IMPORTANT: In a life-threatening or dangerous emergency, call Triple Zero (000) first
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