
Tax Help eligibility

Is your income around $70,000 per year?

YES NO

During the financial year, did you:
•	run your own business?

•	operate under a labour hire agreement quoting your ABN?
•	receive any royalties?
•	receive income from either a public unit trust or a public trading trust?
•	own or share ownership in a rental property?

•	make a capital gain or capital loss by selling shares or other capital assets?
•	receive any foreign income, other than a foreign pension or annuity?

NO

	Tax Help can help you 
complete your tax return 
and non‑lodgment advice*
To make an appointment call 13 28 61
*Tax Help services are provided in English

YES

	You are not eligible for Tax Help
For more assistance please refer to the:

•	ATO website ato.gov.au or
•	ATO Indigenous Helpline 13 10 30

Proof of Identity 
Bring at least three of these 
documents to your Tax Help 
appointment to prove your identity. 

•	 A letter from 
the ATO

•	 Income statement
•	 Australian 
birth certificate

•	 Australian passport
•	 Card issued by 
Services Australia

•	 Centrelink 
reference number

•	 Medicare card
•	 Australian 
driver’s licence 
or learner’s permit

•	 Bank statements
•	 Marriage certificate
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http://ato.gov.au

